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Person Specification
Family Support Co-ordinator
	CRITERIA
	Essential/ Desirable

	Experience
	

	1. Employment or voluntary work relevant to the role
	E

	2. Parenting experience or experience of having cared for young children or previous work undertaken with children under 5,
	E

	3. Experience of working in perinatal care, mental health, children and family and/or other similar services.
	E

	Knowledge and Understanding
	

	4. Knowledge of early years development and key milestones for children
	E

	5. Knowledge of perinatal care and mental health services and other agencies providing services for children and families
	E

	6. Understanding of the needs of families with young children     
	E

	7. Knowledge of current legislation and policies relating to children and families
	D

	8. An understanding of responsibilities in relation to safeguarding concerns
	E

	9. Knowledge of a range of statutory and local voluntary sector agencies that work with children and families 
	E

	10. Understanding of the need for professional confidentiality          
	E

	Skills and Abilities                       
	

	11. Ability to prepare reports and case studies
	E

	12. Ability to develop relationships and work in partnership with public and voluntary sector agencies
	E

	13. A high standard of written and verbal communication skills 
	E

	14. Good IT skills, with experience of using MS Office packages such as Word, Excel, Outlook, Teams, Canva, CLOG
	E

	15. Ability to engage effectively and sensitively with a diverse range of people, adults and children/young people including families with multiple and complex needs
	E

	Special Requirements                          
	

	16. Able to work flexibly, some evening or weekend work
	E

	17. Hold a full UK driving licence and have access to a car
	E

	18. Willingness to access training opportunities 
	E

	19. Commitment to equal opportunities and anti-discriminatory practice
	E

	20. Commitment to safeguarding vulnerable adults and children 
	E



image1.jpeg





  Person Specification   Family Support   Co - ordinator  

CRITERIA  Essential /  Desirable  

Experience   

1.   Employment or voluntary work relevant to the role  E  

2.   Parenting experience or experience of having cared for young children   or  previous work undertaken with children under 5,  E  

3.   Experience of working in  perinatal care,  mental health, children and family  and/or other similar services.  E  

Knowledge and Understanding   

4.   Knowledge of early years development and key milestones for children  E  

5.   Knowledge of perinatal care and mental health services and  other  agencies  providing services for children and families  E  

6.   Understanding of the needs of families with young children        E  

7.   Knowledge of current legislation and policies relating to children and families  D  

8.   An understanding of responsibilities in relation to safeguarding concerns  E  

9.   Knowledge of a range of statutory and local voluntary sector agencies that work  with children and families   E  

10.   Understanding of the need for professional confidentiality              E  

Skills and Abilities                             

11.   Ability to prepare reports and  case studies  E  

12.   Ability to  develop relationships and work in partnership   with  public and  voluntary sector   agencies  E  

13.   A high standard of written and verbal communication skills   E  

14.   Good IT skills, with experience of using MS Office packages such as   Word,   Excel,  Outlook, Teams , Canva, CLOG  E  

15.   Ability to  engage effectively and sensitively  with a diverse range of people, adults  and children/young people including families with multiple and complex needs  E  

Special  R equirements                               

16.   Able to work flexibly, some evening or weekend work  E  

17.   Hold a full UK driving licence and have access to a car  E  

18.   Willingness to access training opportunities   E  

19.   Commitment to equal opportunities and anti - discriminatory practice  E  

20.   Commitment to safeguarding vulnerable adults and children   E  

 

